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Abstract

Now in the world, communication plays a leading and strategic role in all levels of life of people, and the type of communication in
level of the strategic business must always be examined. Personal and business, digital and non-digital communications each have
their own impact in all part of the business goals in the world on the level of consumer satisfaction. With the rapid growth of technology
such as technologies development, increasing level of risk, as well as, uncertainty in global markets and also, boosting changes in
customer needs, the successful sales process has faced enhancement pressures. Therefore, in order to succeed in effective sales
strategies, customer satisfaction must be identified and analyzed. The main purpose of this study is to analyzing the effect of interaction
and communication on satisfaction in business to business relations in the fourth industrial revolution. The research method in this
research is quantitative and in terms of purpose it has practical purpose. Also, data collection has descriptive correlation. In order to
identify how customers, interact and communicate with each other the statistical community of business and cooperating customers
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has been used. In this study, the key and important variables of satisfaction are measured using a conceptual and experimental model
and independent variables that are always positively or negatively affected are examined. The results of this study provide the key
indicators of how achieving satisfaction in the relationship between business according to the Fourth Industrial Revolution.
Keywords

Business, Interaction and Communication, Customers, Customer Satisfaction, The Fourth Industrial Revolution
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